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Going to Hospitals and Clinics
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What should you do if you get sick or injured?
Read about medical institutions and the health insurance system for useful information!
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Going to Hospitals and Clinics English

Choosing a Hospital or Clinic
=oa— =l

"W
In Japan, there are these two kinds of medical institutions, iin and byoin. Iin are generally =z

.E_
=t

In Japan, the patient decides which department they need to go to. Some hospitals have different departments, so it’ s

The difference between iin (clinic or local practice) and byoin (hospital)

like small hospitals. People usually visit them first when they have symptoms that aren’ t

very serious. Byoin are much larger and have a wide range of equipment and tests, so if you

need specialist treatment, you should go to one after receiving a letter of introduction from

an 1in.

Choose the Department Based on your Illness or Injury

best to check in advance. Departments include internal medicine, external medicine (surgery), orthopaedics,
otolaryngology, dermatology, ophthalmology and more.

Using Doctors on Holiday Duty and Emergency Centres 1 1 9
Both iin and byoin are usually closed at night and on weekends/ holidays. During these times, you can use ~.5 — ¢ '3
[s] %

be sure to call an ambulance on 119. Charges do not apply for the phone call or ambulance use. EQ

a hospital with a doctor on holiday duty, or with an emergency centre. If you experience severe symptoms,

What to Take/ Do When Going to Get Diagnosed

Check opening days and times

'." Opening days\\
Days and times vary depending on the hospital, and some are closed even on weekdays. '

+

-~ and times?
Call the hospital to check opening days and times. - :

Health insurance card (kenkohokensho)

You have to show this on your first visit, and may be asked for it whenever you visit, so be
sure to have it with you. If you forget your card, you will have to pay the full amount for
any diagnosis, treatment or medicine, even if you own a health insurance card.

*You will be refunded at a later date.

Cash *Not many hospitals in Japan accept payment by credit or debit card yet. Health Insurance Card

L. (Kenkohokensho) I
Any medicine you take @

Visiting a Hospital or Clinic

Reception
@ Reception (Uketsuke)

At the reception you shortly summarise your symptoms, give your health
insurance card to the staff and complete the procedures. On your first visit,
you have to make a registration card.

@ Filling in the medical interview sheet (monshinhyo)

On your first visit, before being seen by a doctor, you must fill this in. On the
sheet, you answer questions about current symptoms relating to illnesses and
injuries, past illnesses, medicine you take and allergies.

® Waiting times 7 &/
Japanese hospitals are often crowded, with long waiting times. It’ s best to go
when you have a lot of free time. There are some hospitals and clinics which do, oais

however, require reservations. R Prescription

(Shohosen)

@ Seeing a doctor
After your name is called, you can go into the examination room. Be sure to tell the doctor exactly what hurts, in which
way and for how long it has been hurting. If you are unsure of your Japanese ability, be sure to tell the doctor and get
them to write their explanation down, or to talk slowly.

® After getting diagnosed

If you need to, a reservation will be made for another visit. You then pay for your treatment and collect your prescription
(shohosen) if you are prescribed medicine. Take your prescription to a chemist with a sign saying ‘prescription reception’
and buy your medicine there.
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About Health Insurance (Kenko Hoken)
R ARl thalA Rk o0

- In Japan, everyone enrols in public medical insurance. Patients only pay 30% of their hospital medical bills. English

- There are two kinds of public medical insurance.
Social insurance (shakai hoken), for working people to enrol in, including some people in part-time work. Procedures
are taken care of by your company, and insurance fees deducted from your pay.

National health insurance (kokumin kenko hoken) is for people not enrolled in social insurance. People who stay in
Japan for three months or more, or registered residents enrol in this. You pay insurance fees at your local ward office

by yourself.
- The fees are decided based on your pay/ income. The criteria for the fees are readjusted every year.
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