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Featured Article: Specialist Consultations for Foreign Residents
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About the Sendai Multicultural Center
The Sendai Multicultural Center provides useful multi-lingual information to benefit daily-lives of non-
Japanese residents. The center also provides daily-life consultation for non-Japanese residents and
advice for residents on multicultural community building. (Access information on the back cover,)
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Featured Article: Specialist Consultations for Foreign Residents

Specialist consultations for foreign residents are being held at the Sendai Multicultural Center. These are
consultations with specialist organizations which are free of charge.
If you have any problems while living here in Sendai, please make use of this service.

O Specialist Consultations with Administrative Scriveners
Administrative  scriveners  from the Miyagi
Administrative Scrivener Association are available
for consultation on matters such as visas, residency
status, immigration procedures, administrative
procedures, etc.
Example consultations:
- What should I do in order to bring my family here
from my home country?
- What should | do in order to obtain permanent
residency status?
O Specialist Consultations with the Sendai Bar Association
The Sendai Bar Association is available for legal
consultation on matters such as divorce, multiple
debts, real estate, and inheritance.
Example consultations:
- We are discussing divorce, but what should | do
to get parental custody of my children?
- My Japanese spouse passed away. How will
inheritance be handled?
O Specialist Consultations with the Miyagi Labour Bureau
The Miyagi Labour Bureau is available for
consultation on matters such as wages, working
hours, vacation/paid leave, employment contracts,
or job hunting.
Example consultations:
| was made to quit my job for no reason.
| am not being paid or not receiving overtime pay.
Workplace problems related to bullying, sexual
harassment, or power harassment, etc.
- How should | start looking for a job in Japan?
O Specialist Consultations with the Regional
Immigration Bureau
The Sendai Regional Immigration Bureau is
available for consultation on matters such as
immigration and residence procedures.
Example consultations:
- What will happen to my residence status if |
change jobs?
- | have the Spouse of Japanese National residence
status, but what will happen to my residence
status if | get divorced?

October, 2019 Consultation Schedule
"Specialist Consultation with Administrative Scriveners”
October 5" (Saturday)
"Specialist Consultations with the Sendai Bar Association”
October 1™ (Friday)
"Specialist Consultations with the Miyagi Labour Bureau”
October 17" (Thursday)
“Specialist Consultations with the Regional
Immigration Bureau”
Date not yet determined.
Time: 1:00 p.m. to 4:.00 p.m.
Location: Consultation Room, Sendai Multicultural Center

Dates of the specialist consultations from
November onwards will be announced on SenTIA's
International Relations Department website and
Facebook page, and through email Y E
magazine messages.
http://int.sentia-sendai.jp/e/ [=]7%:

How to apply

No fees required. Consultations take place in a
private room.

Time is limited to 30 minutes per person.

If you would like to have a consultation, please
provide us with the following information at the
time of application:

1. Your name

2. Contact details (phone/email)

3. Details of you problem

4. If an interpreter is required

* An interpreter will be provided as needed.
(English, Chinese, Korean, Vietnamese, Nepali, etc.)

Application
Sendai Multicultural Center
TEL (022) 224-1919, (022) 265-2471
Email tabunka@sentia-sendai.jp
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Daily life support which brings hearts closer together « Tsukibo Volunteers

BOZKCALZ A A BARWE & A D ELSEL Th  PDES SEARVLSS  LESES
HEAFEDLOASIS (3. ABZIE It & 25— ’&&5(L/E§D LTWLWBIRS >?47.{$T?0 ymﬁ(d’)?’ 5*5.:)&?5\’91% R
TWELDS HITR FTLESEVE N A FLEONCEN

RMZITSEEBIC 17 B, ’é‘ﬁ%ﬁﬁfcﬁéf—@j Ta1Z5-23>OUR-bETD f1TJ"a'F/J\\l,\7I'\7/T47J 7‘& ﬁ D_Cb\i

WO S

I, £ ﬁ@)iEIH@%?é/uLB DE ZOMNEL.

The foreigner support group OASIS is an organization of volunteers which has its base of operations at the Sendai
Multicultural Center. Alongside helping with a wide range of consultations and providing information, communication
support is also given at government and educational facilities with “Tsukibo Volunteers.”  We asked their
representative, Emiko Sorida, a few questions.
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Established: April, 2007
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Main Activity Location: Sendai Multicultural Center
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Hours Available at Information Counter

Monday, Thursday 1:00 p.m. to 4:00 p.m.

Tuesday, Wednesday, Friday 10:00 a.m. to 4:00 p.m.

* Excluding national holidays, Bon holidays and
New Year's holidays
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Inquiries and applications for Tsukibo Volunteers should be directed to the Sendai Multicultural Center

TEL (022) 265-2471 Email tabunka@sentia-sendai.jp
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Kunimi Nursery, Staff (REER English Summary)

There are many children of foreign nationalities here at
the Kunimi Nursery, so we often ask for Tsukibo
volunteers at events such as entrance ceremonies and
class meetings.
As there are many things that cannot be communicated
using just pictures or electronic dictionaries, we are very
much appreciative of the help that everyone at OASIS
provides.

We are looking forward to continue supporting foreign
residents in raising their children.

Margaret (Nigeria, International Student)

My introduction to OASIS was
during my first month in Japan. |
needed to visit the clinic but | could
not converse in the Japanese
language at all. Thankfully, | found an
English speaking doctor through the
help of one of the staffs at Sendai Multicultural Center. |
also got introduced to the Japanese language classes
held at the Sendai Multicultural Center and | enjoyed
attending the classes with my then one year old son.

One experience that stands out for me was when my
husband and | were filling the documents for prefectural
housing. The OASIS volunteers who translated for us
were superb in terms of patience and professionalism.
Having lived in Sendai for two years and learnt Japanese
for about the same period, | still do not have much
confidence in speaking and understanding the language,
especially in formal meetings. So, knowing that | can
always ask for the help of a translator whenever the need
arises is a great relief. The people at OASIS are definitely
doing a great job and | am really grateful for that.
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Consultation and Information Counter Q & A “About Problems at Work”

Question

"My company’s president told me to not come to work starting next week. Since | still have time left in
my contracted period, | want to continue working until the end of my contract. Can | have a consultation

on this matter?”
Answer

The following 3 services are available for consultations.

1. Telephone Consultation Service for Foreign Workers

You can make a phone call in order to get advice
on labour standards* (You will be connected to the
Telephone  Consultation  Service for Foreign
Workers).

Hours are from 10:00 a.m. to 3:00 p.m. (Closed
between noon and 1:00 p.m.)

3. Guide to Labour Bureaus with Foreign Workers
Consultation Service (Advisor for Foreign Workers)

Can also consult with the Miyagi Labour Bureau.

Hours | Chinese 9:30 a.m. to 5:00 p.m.
Vietnamese 9:00 a.m. to 4:30 p.m.

Days Chinese Mon., Tue., Thur.
Vietnamese Tue., Wed., Fri.

2. Labour Standards Advice Hotline (Contracted by

the Ministry of Health, Labour and Welfare)

A service for receiving advice on weekdays after
5:00p.m., including weekends and national
holidays. The hotline offers free service from
anywhere in the country on topics such as labor
standards*.

Weekday (Mon. to Fri.) hours are 5:00 p.m. to
10:00 p.m. Weekends and holiday hours are 9:00
a.m. to 9:00 p.m.

Language | Days Available TEL
Japanese (0120) 811-610
English Mon. to Sun. (0120) 004-008
Chinese (Every day) (0120) 150-520
Portuguese (0120) 290-922
Spanish Tue., Thur,, Fri,, Sat. | (0120) 336-230
Tagalog Tue., Wed., Sat. (0120) 400-166
Vietnamese | Wed., Fri., Sat. (0120) 558-815
Burmese | Wed. and Sun. (0120) 662-700
Nepali (0120) 750-880

Language Days Available TEL Location| Inspection Division, Miyagi Labour Bureau
English (0570) 001701 Address | Fourth Sendai Joint Government
Chinese Mon. 10 Fri (0570) 001702 Office, Ichibanchi, Teppo-machi,
Portuguese ' ' (0570) 001703 Miyagino-ku
Spanish (0570) 001704 TEL (022) 299-8838
Tagalog Tue., Wed., Thur,, Fri. | (0570) 001705
Viethamese | Mon. to Fri. (0570) 001706 Multilingual details for 1 through 3 can be found
Burmese Mon. and Wed. (0570) 001707 on the following website.

Nepali Tue. and Thur. (0570) 001708 Ministry of Health, Labour and

Welfare - A comprehensive
information website on labour
standards - Counseling services and
hotlines in foreign languages (for
foreign workers)

https.//www.check-roudou.mhlw.go.jp/soudan/foreigner.html

In addition, specialist consultations with the
Miyagi Labour Bureau are held once a month at
the Sendai Multicultural Center.

For details, see the featured article on pages 2
and 3, “Specialist Consultations for Foreign
Residents.”

*Labour Standards... Standards for working such as
working hours, vacation/paid leave, and wages. Both
the employer and employee sign a contract related
to labour standards.
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- Could you please tell us a little about
your hometown Freeha?
My hometown is a city named ;%
Faisalabad, located in the northeastern
province of Punjab, Pakistan. Just like Sendai, it is
both a large city and a comfortable place to live.

- Could you please share your reason for choosing to
study abroad in Japan?

Japan is surrounded by the ocean and its marine
biology research is very advanced, so | came to
Japan to study in that field. However, partway
through my studies | became interested in cancer
research and | changed my graduate school field of
study to medicine.

When | first arrived to Japan | spoke no Japanese at
all, so I struggled with daily life. However, now I'm in
my seventh year in Japan and | have come to see
Sendai as my second home.

- How do you find daily life as a Muslim in Sendai?

Well, there are supermarkets which stock halal
foods, so | purchase the ingredients and make my
own food, and the university cafeteria also has a
halal menu, so sometimes | will eat there.

| also downloaded a smartphone application which
tells me the prayer times, which is set to Japan’s time
zone, and shows the direction of Mecca. Every year
during Ramadan, which lasts for approximately one
month, | follow the custom of not eating while the
sun is out.

- Do you have any dreams for the future?
After | graduate | would like to remain in Japan, and
enter the Japanese workforce. | hope that | can be
active as a researcher in Japan.
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SenTIA undertakes a variety of disaster
prevention activities in order to
minimize the amount of suffering
experienced by foreigners when a
disaster hits, as well as to make
sure that support activities can be
carried out smoothly.

In the Multilingual Disaster Prevention Pamphlets (In 11
Languages) and DVD “It's an earthquake! What should |
do? (In 12 Languages)” there are easy-to-understand
explanations for what preparations should be done
during normal times, as well as what actions should be
taken when disaster strikes.

Also, in addition to disaster prevention classes done in
collaboration with Tohoku Fukushi University and Tohoku
University, disaster response drills are held during
autumn in Sanjo-machi and Katahira, with SenTIA
cooperating in planning, interpretation, and exchange
between Japanese and foreign citizens.

On the Date fm disaster prevention radio program
“Sunday Morning Wave,” a foreign guest appears every
month on the regular Global Talk corner in order to
discuss disasters in their own country and what
experiences they have had with disasters in Japan.

The "Multicultural Disaster Prevention Workshop,” is an
educational tool which was created based on situations
during the Great East Japan Earthquake. It helps people
think about what kinds of problems can arise at
evacuation areas and communication between different
cultures which happen on a daily basis. The workshop
can be used at neighborhood association training
seminars, courses at shimin centers, and classes at
schools, so please feel free to ask us about it.

“Sendai Symposium for Disaster Risk Reduction and
the Future” will be taking place

Date November 10", 2019 (Sun)

Time 10:00 a.m. to 5:00 p.m.

Venue  Sendai International Center Exhibition Building
Website  https://sendai-resilience jp/mirai-forum_n/

SenTIA is planning a project which will consider
topics related to living together with foreigners
during a disaster.

Details can be found by checking the homepage or
making a direct inquiry. We'll see you there!
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Tyler Carlson “Outdoor Activities in Autumn”

Autumn is often
called the “season
for eating” or the
"season for reading”
here in Japan, but
for me autumn is
the most wonderful
season for serious
outdoor  activities.
Mother Nature s
finally released from the sweltering heat of summer
and magnificently dons a brilliant crimson kimono.
The absolute best way to experience this beauty with
all five senses is to make your way to the mountains.

After arriving here in Sendai last year, | was enthralled
by the autumn foliage of the Tohoku region, and set
off to start trekking and mountain climbing in order to
experience things first-hand. Among my experiences
so far, the one which left the biggest impression on
me has to be Mt. Kurikoma. It is a mountain which
even beginners can climb, and has lovely autumn
foliage when the colors are at their peak. If you
happen to reach the summit on a day with good
weather, you can see Mt Chokai of Yamagata
prefecture far off to the west, and the sparkling ocean
stretching off into the horizon when looking east.

If you do not happen to like mountain climbing that
much, at least try your hand at trekking. You can
experience all of the pleasures that autumn leaves
have to offer while walking at your own pace. While
Sakunami is famous for its hot springs, there are many
trails that begin there, allowing you to walk all the way
to Yamadera.

The best time to see the leaves varies by location, so
if you are not careful it can be easy to miss. Last year
| didn't know the right way to go about doing things,
but this year | am going to make sure to do my
research and be sufficiently prepared before going
climbing so | do not make any mistakes. Hopefully
we'll cross paths on a mountain some day!

Z<ENTSDwSVA

% EER 7 E (CIR : Coordinator for International

(V=1 =) ZLENTSDWSlEAEDIRE &< FNEL

ARDERR RIBHEE (CHE

:<a\:__5_0~m—:v R A DEESBALEES T
=N, ERR mEh i E%ﬁ(g}*bjfb\iia

BARLL FAZN

ﬂﬂ"ﬁ‘l“ﬁ(diiﬁr 2 %O) CIR b‘?ﬂ]&)’CMi@'o

BB
Relations)(&. FEI(C

ZWTA

[RDF™ b KT R

LE<d< B s w L PR
[ B &I, aﬁ%@%ﬂl EEDNTWLWEIN, FhlCE
A VBIEA

NN *A(;?'jFFT%&;&N%%?%;CD‘t%% ES

EES (& ==} D BSL& nLES

EX bbb\—?ﬁﬂfﬁ'o B33 KU (F > LEDIZEN SEER

5 <NRLnS

=, i%‘cﬁﬂbb‘?&)ﬁ #L @@%%’&%LE?D‘ODJ:D_C

Ihz Zhh W5FADZESTE F>5EF>

ER %@% bb\ﬁf&ﬁr‘zfﬂﬂibjf HIC—FIERNIRTTE
(& IJ.I(Cﬁ( Z&TY,

FLRABVEA Z5&5 THUL EWFA

EERAUTZ ﬂ\ (& %:II:OD%I%(JLTEW’L FHEICAERT

WA

=3 I\l/uq:/b\’ﬂ‘ﬂlll (u'i"&:HTi L/ho S &"’C@%%ﬁ@ﬂiﬂ

WEFALWALELES DT <D IFPFR A L& LALY

T—HMRICEODTVDDEERBUDEFILTY . ILETHE

DEF #H 3 (V=3 Laya) I35 Fo<A 32K

ETLZDIJ.I'C Elﬁ@lﬁéﬁLZT FLE(IRRFD = LT,

TAE STABLDS (CLIESCS PENTA

EE—LODL\L\EI (1A itﬂét FE7am (C (F LR D

L£SMNSA 7 P SFH TUALEA

EBILUNARX. % (C(E g < Eb‘mqﬂf?/\&h%i@'o

T A &<

EUJb‘?%%_C(BtTdb\)\(st o b I/‘J:FJG%EK LCTHT

R “ BB TASA > i:_?_
<IEE0N, Eﬁ@&—l?*%@#% BO5HFED. HED

W #H %3 =<R#H  BAEBA  DISHN

Em@ﬁﬂﬂﬂi’&ﬂﬁ’)j ZENTEFY . fRlFRRTERZTIN

SAHEHE PETS

W< DOHDEEEN S D T! IJ.I%&’C*HT&@'O

Z5&5 7 T3

TEDERIERC Lo TRRDETNS, SEMIR
&Eﬁbtbimi?@ﬁ%$&€%ED#D&EATbF
Lo(dEn

AE@%WbEM&DLbDNDﬂAT o
PEEZSEBNET, BANBNELT

D

ZB%L\L/&L/J:5 !




BATZWE R A M ELDSEN

WaZSXeH E£Et>45— / Sendai Multicultural Center

P T980-0856 Address

BAELE S E < BBERE BLEZ<Ey BuEEs au Sendai International Center, Conference Building
ETBREBRL SEEE Y —=5R 16 1F, Aobayama, Aoba-ku, Sendai, 980-0856, Japan
MILDU A ZE A %% Z %% . .

FAZEBSR FRIOBF ~ FRESEF Open 9:00 a.m. to 5:00 p.m.

PAEORAL EDE  AOHTUEL BUBTABA 20500 We are closed for the New Year's Holidays as well
FREFIREBA 1~ 2 AREFMRTRERREDHAR = :

as 1or 2 days per month for maintenance.

TEL (022) 265-2471
FAX (022) 265-2472

Email tabunka@sentia-sendai.jp

Website http://int.sentia-sendai.jp/j/exchange/
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Closed days Nov. 18t (Mon.) & 19" (Tues.), Dec. 2" (Mon.), 2019
Dec. 28' (Sat.), 2019 - Jan. 4" (Sat.), 2020
* Closed days may be subject to change. Please confirm the dates on our website.
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F i Subway
B tieel RERE Lo seoLr ey Take the Tozai line towards Yagiyama Zoological
WFERER [JALBMARTS] (8. TER Park and get off at the International Center Station.

s8R FE. (A1) 54 [® 1] HOm5%  Take South Exit 1or East Exit 1. It is a 3 minute walk
T35 from either exit.
e By Foot  About 30 minutes (2.2 km)
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BRYR—MNESE ~ Interpretation Support Hotline

2\ TEL (022) 224-1919
5. BAESE - AU hEsE- =/ ¢—),  We offer information about sightseeing and daily

z z pEn macstesas  wewo lifE N Sendai over the phone, as well as an over-
SR . N SH ., 5|, =5 VS JZEN . . . )
B ANFLE AL MAVETIBORET & - the-phone interpretation service using a three-way

C&5EFS TLWELS e <Cha ZeF

n|§§|§g);cg4 CBROBELENELES, HELESEH telephone. Our staff can interpret between
CEACA DR Japanese and English, Korean, Tagalog, Chinese,
BUIBEOOBEORE, BRAADHEBEN LEL, N
Nepali, Vietnamese, and Portuguese.
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