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Feature Article: Supporting Non-Japanese Residents Daily Lives
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Feature Article: Supporting Non-Japanese Residents Daily Lives

Currently, there are approximately 12,000 non-Japanese residents living in Sendai, and in recent
years there has been an upward trend not just in numbers of people, but also in the countries that
people come from and the purpose of their stay in Japan. In order to create a multicultural city, it
has become even more important to provide daily life support for non-Japanese residents.

So, in this edition, there will be information about non-Japanese resident support at Koryu Corner.
Regardless of nationality, we want these services to be known by everyone and put to good use.

O Providing of Important Information for Daily Life

At Koryu Corner’s information and help counter,
we help to support foreign residents’ daily lives by
providing information. For example, we have
information about procedures for electricity, gas,
and water, education and raising children,
information on Japanese learning, and much more.

There are staff at Koryu Corner who can help in
Japanese, English, and Chinese, and the
Interpretation Support Hotline offers help in
Korean, Tagalog, Nepali, Vietnamese, and
Portuguese.

O Visiting Public Institutions

Aside from Koryu Corner staff at the
information counter, we also have the help of
OASIS volunteers. OASIS also provides attendant
volunteer services. This service involves a
volunteer accompanying a non-Japanese resident,
providing interpreting, and helping with various
procedures at ward offices, nurseries, or other
locations. Applications are required beforehand to
use this service. For more information, please do
not hesitate to contact OASIS.
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(Open Assist & Support In Sendai)
€ languages available: English, Chinese

& TEL: (022) 265-2471

FAX: (022) 265-2472
€ Email: sendaioasis2007@yahoo.co.jp

(At Koryu Corner)

& URL: http://samidare jp/oasis

O Support During Disasters

When disasters occur, as information is
primarily sent out in Japanese, it can be difficult for
non-Japanese residents to get information if they
are unable to understand the content. To support
these residents in the event of a large-scale
disaster, a "Multilingual Disaster Support Center”
is set up at Koryu Corner to provide disaster
information and support.

Sy 1 /
Multilingual Disaster Support Center in action
after the 2011 Great East Japan Earthquake

O Subscribe to our Mail Magazine

SenTIA has a mail magazine which provides
useful information in four languages: Japanese,
English, Chinese, and Korean. Please subscribe to
receive this helpful information.

http://int.sentia-sendai.jp/e/activity/mailmagazine.html
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AFS has its origins in the activities of the American
Field Service, a volunteer organisation that
engaged in the rescue and transportation of injured
and sick soldiers during the world wars. In 1947,
Stephen Galatti, who became the head of the
Service in 1936, created the foundations for AFS
activities today in changing the Service's activities to
the current cross-cultural exchange activities with a
view to peace.

AFS is an international volunteer group; a private
organisation that does not work for profit.

In order to ingrain the knowledge, ability, and
understanding necessary to realise a fairer and
more peaceful world into most people, AFS aims to
offer opportunities to get in touch with various
other cultures.
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Established: December 2000
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Members: 20, looking for new members too
Member conditions: Those willing to understand
and cooperate with supporting high school study
abroad exchanges
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Main activity areas: Lecture rooms, Koryu Corner,
Sendai International Center; Sendai Citizen Activity
Support Center
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Korean, and Vietnamese).

The booklet is available at Koryu Corner in
the Sendai International Center, and at all
ward offices. Please feel free to pick up a copy
and use it.
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Hay s dung sach “Cudc séng & Sendai”.

“Cudc séng & Sendai” 1a cudn sach tém tat
nhitng thong tin quan trong nhu cac thu tuc tai
van phong quén, cach nudi day con cdi hodc
cach gidi quyét khi bi bénh...danh cho ngudi
nudc ngoai dang sdng tai Sendai. Sach duoc viét
bang 5 th tiéng (Nhat, Anh, Trung, Han, Viét).

Sach duoc phat tai Goc giao lwu trung tam
qudc té Sendai hodc cac vian phong quan trong
thanh phé. Mdi cac ban st dung.

FA

& QRI—KHBIITHECEWEEIET.

€ Access the web version from this QR code.
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¢ C6 thé xem sach phién ban web tir ma QR code.

URL: http://int.sentia-sendai.jp/foreigner/
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@ Date: September 171 (Mon, national holiday) 2018
10:00 a.m. — 4:00 p.m.
@ Location: Sendai International Center
Exhibition Building

The Sendai World Festa is an event promoting
international exchange and is held once a year
at the Sendai International Center. Various
groups and  organizations involved in
international relations and cooperation come
together in one place to showcase their activities,
give dance performances, and sell food in an
effort to promote international exchange. This
year will be the 27" Festa.

Last year the World Festa was abuzz with 66
Sendai-based groups, along with 103 volunteers
participating. This was the second time the
World Festa has be held since the completion of
the Tozai Subway Line, so visitors were easily able
to access the event with public transportation.
This was the second year running that visitors to
the Sendai World Festa topped 7000 people.

This year’s World Festa main location will be
the Sendai International Center Exhibition
Building again with the participation of Sendai-
based organizations and groups involved with
international  cooperation and  exchanges
introducing the activities that they conduct in
communities. Please come and join in if you have
an interest in finding out more about
international activities. It's a great chance to find
out about many groups all in one place.

Furthermore,  there  will  be  various
performances of dances and songs from all over
the world that you can enjoy along with many
international foods, crafts and goods on sale. We
look forward to seeing you!
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‘I am moving houses and | want to throw away some
bulky waste. Are there any forms or applications that |
need to do?”

*Bulky waste is any item that is longer than 30cm at its
longest point and weighs up to 100kg.

Answer

If you wish to dispose of bulky waste, you will need to
contact the "Bulky Waste Reception Center” to apply for
collection. Applying alone does not mean that your waste
will be collected. The following steps must be taken.
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1) Contact the Bulky Waste Reception Center and tell
them what you wish to dispose of and the size of the
item(s). The operator will then give you information
on the pickup date, fee payment, your application
number, and preparation required for pickup.

2) Once you have confirmed the cost and pick up date,
you will need to get a "Bulky Waste Disposal Fee
Prepaid Label” at a convenience store, for the amount
you were told when you applied for pickup. Make sure
to write your application number on the Bulky Waste
Disposal Fee Prepaid Label and stick it on the bulky
waste where it can be easily seen.

3) Please put your bulky waste out by 8:30 a.m. on the
morning of the pickup day. Please place the bulky
waste at the appointed place you were told when you
applied for pickup (for example, outside your house.)
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Contact
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HACHSHE5— / Bulky Waste Reception Center

SUDIFCMNA D FA ZHE

2SR A~& ﬁFHu 9H%~5F1§5H%
Reception Hours: Mon-Fri 9:00 a.m.~5:00 p.m.
TEL: (022) 716-5301

# You can also apply for collection online.

(Website is in Japanese only.)
# Ifthe date and time does not suit you, you can contact

the collection office in the area in which you reside for
garbage removal.
& TVs, refrigerators, washing machines and computers

are not classed as bulky waste. If you wish to dispose
of any of these items, you should consult with retailers
or a Sendai City licensed waste hauler.

# If you have difficulty speaking Japanese, please use

the Koryu Corner Interpreting Support Hotline. TEL:
(022) 224-1919. They will assist you by aiding with
communication and interpreting.
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— Xin héi qué cla Lan & dau?

Lan duoc sinh ra va I6n |én & Bén Tre,
thuéc mién Nam Viét Nam. Néu di chuyén
bang xe hai tir thanh phd H6 Chi Minh mét
khoang 2 gio.

Qué huong minh khéng cé nhitng dia diém ¢~
théng canh ndi tiéng, nhung do dic diém cda
mién sdng nudc, dén day ban cé thé ngao du bang thuyén
dé tan hudng phong canh thién nhién.

— Ngoai viéc hoc & truding, ban tin hudng cudc séng thé nao?
Ngoai ra, mdi ngay, minh thudng nghe chuong trinh
Sendai radio. Nh& nghe radio, minh cé thé cap nhat thém
tin tirc, su kién. Nghe radio cling 1a mot cach tot dé cai.
thién nang luc nghe tiéng Nhat cla minh. Song song do,
vai tu cach la mot thanh vién clia SenTIA minh cling nghe
chuong trinh [Tiéng ndi du hoc sinh]. Nho thé, minh cé
thém théng tin vé nhitng ngudi nudc ngoai sinh séng &
Sendai, hiéu thém vé su da dang vin hoa va phong tuc
cla nhiéu ving mién, dat nudc khac nhau. Day la mot
chuong trinh kha thu vi. Cé dip cdc ban th&r nghe chuong
trinh nhé!

— Hay cho biét y kién ca nhan cda ban khi tham gia SenTIA

Tl thdng 4 ndm nay, minh may man duoc trd thanh
mot thanh vién clda SenTIA. Hoat dong clia SenTIA khong
chi cé ngudi Nhat, ma con co rat nhiéu ban dén tir cac
quéc gia khac nhau. Nh& thé, minh cé co héi hiéu rd hon
vé dat nwdc minh va Nhat Ban.

Sau cung, khi tham gia nhithg hoat dong cla dia
phuong hay khéa huan luyén khi gdp thién tai, dwoc giao
lwu v&i moi ngudi, minh hi vong s& 13 cau nbi gidi thiéu
Viét Nam dén ban bé quéc té nhiéu hon.
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At the Koryu Corner library, we have approximately 15,000 books of different
varieties such as Japanese and foreign cultures, Japanese language textbooks and

also books in various languages.
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This book was chosen by our staff from our library.
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It is free to borrow books and magazines from the Koryu Corner library (registration required).

LwoEFALe LwoFA

Submitting and filling in  forms and
documents in Japanese at public institutions is
one thing that many foreigners residing in
Japan often struggle with. At Koryu Corner, we
often help out foreign residents with forms that
they need to fill and submit to ward offices. In
this book, you can learn how to fill out
necessary documents, all split up by topic, such
as daily life, ward and city offices, and hospitals.
It also includes specific examples such as
requesting a copy of a resident register at a
ward office, filling in questionnaire sheets at
hospitals and setting up a bank account which
makes understanding the tasks a breeze.

This book also includes a simple glossary of
words and their meaning in English, Chinese,
Portuguese, Korean, and Vietnamese, which is
very useful for helping foreigners that are filling
in documents.

This book is not only great for foreigners but
also for those involved in supporting foreign
residents. (IKE)
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For more information, please check Koryu Corner’s website or visit us at the Koryu Corner.



Hello, everyone! My

name is Dave and I'm
from London, UK. It's
been five years since |
came to Sendai this
summer, but in August
I'll be leaving.
: Working in  Sendai
has been my first ever job and I've learnt a lot here.
My job at the local government has been fulfilling,
working mainly in translation and interpreting, but
also on the radio, creating pamphlets and more, but
I've been lucky with people more than anything.
Making friends from both Japan and abroad has
made life here easier, and has allowed me to learn
about other cultures. With SenTIA, I've participated
in projects involving sister cities, disaster prevention
training, Koryu Time, and more. What sticks in my
mind the most during my time working as a CIR,
however, is the UN World Conference on Disaster
Risk Reduction. Seeing translations | had worked on
at the Conference made me happy and feel like |
was doing something worthwhile.

I've been able to do this job, learn about other
cultures, and meet different people thanks to
studying languages, and | hope you all discover the
wonders of languages too.
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David Donovan
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“Goodbye Sendai”
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Thank you for the five years!
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& Address

BARNL® B < BBEEPE  BAEIZCE = | Koryu Corner, Sendai International Center, Aobayama,
T980-0856 LEMBEEXEFEL LIEEEFT>Y—KW Aoba-ku, Sendai, 980-0856

TEL (022) 265-2471 FAX (022) 265-2472 Email koryuc@sentia-sendai jp
URL http://int.sentia-sendai.jp/j/exchange/index.php
VDAL DA ZHEA % fui %
BASERSR SFAT9BF ~ J1& 8% Open 9:00am. — 8:00 p.m.
&N;&EEEU%E 1~2 Eféé(;&%g”%g@t&ﬁ@g We are closed for the New Year's Holidays as well as 1
or 2 days per month for maintenance.
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7H-8H- 9ADZ HRI—F—HK=R: 7A38 (W), 8H58 () - 68 (H). 9838 (A)
The Koryu Corner is closed on following days: Jul. 3" (Tues.), Aug. 5% (Sun.) & 6" (Mon.), Sep. 3" (Mon.), 2018
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- ACCESS
e ' Subway Take the Tozai line towards Yagiyama
Zoological Park and get off at the
e International Center Station. Take South Exit 1
’ or East Exit 1. It is a 3 minute walk from either
‘REE.‘EEI Mrnn]:\a?;:ililm I ‘f'?'i“:’fn eXit
Taxi About 7 minutes
By Foot: About 30 minutes (2.2 km)
D5%< . TAD
BERY7R— B Interpretatlon Support Hotline (022) 224-1919
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We offer information about sightseeing and daily life (022)
in Sendai over the phone, as well as an over-the-phone 224_ 1919
interpretation service using a three-way telephone. | T
Our staff can interpret between Japanese and English, || xEmmReasnzesot. ;&gmm@mrszm 9:00a.m.~8:00p.m.
Korean, Tagalog, Chinese, Nepali, Vietnamese, and HRANOBRITER A :
Portuguese.
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