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If you have lost your registered icsca, it can be reissued. If you have lost a
non-registered card, please purchase a new one as these cannot be reissued.
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Reissuing procedures can be made at ticket counters or bus terminals.
Proof of your name and D.O.B. such as a driver’s license, residence card or
passport etc. is required, as well as 1,020 yen in cash

(520 yen processing fee + 500 yen deposit).

You need to visit the counter to receive a new icsca within 14 days after the
day you applied. Your card cannot be reissued on the same day you apply.
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When you find your lost icsca after already applying for a new card,
bring the old card along with proof of your name and D.O.B. to a ticket
counter or bus terminal. The 500 yen deposit will be returned in exchange.
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If there has been an issue which has caused your icsca to stop working,
you can exchange it for a new one for free. Please bring your damaged
icsca to a ticket counter or bus terminal.

If the issue was caused by the user, the application may not be accepted.
You need to visit the counter to receive a new icsca within 14 days after the
day you applied. Your card cannot be reissued on the same day you apply.
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You earn points when making connections between the subway and buses.
Check how many points you have earned, as well as exchange points into use-
able icsca balance at ticket offices, bus terminals or ticket vending machines.
Make sure to exchange points within a year after they are earned.
Points are not earned when using icsca as a commuter pass.
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If you no longer use your icsca, please bring it to a ticket counter or bus office
to have your 500 yen deposit. Please note that there are cases where no money
can be refunded. Please return your icsca to a service counter.

icsca commuter passes can also be refunded.

For these procedures, proof of your name and D.O.B. are
required and you will be chareged a handling fee.
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The Lost and Found Center is located in Subway Sendai station.
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icsca User’s Guide in English and Easy Japanese
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icsca is an easy-to-use prepaid IC card for public transportation in Sendai.
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The official website of the Transportation Bureau is
available in multiple languages through Google Translate.

https://www.kotsu.city.sendai.jp/foreign_language/
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Subway (Namboku Line, Tozai Line)
City Buses, Loople Sendai, Rakuten Shuttle Bus
Miyagi Kotsu buses / Miyakoh buses (Not available on some lines.)
JR Lines (Sendai Suica Area), Sendai Airport Access Line
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Transportation Bureau City of Sendai
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The card cannot be reissued. You must to purchase a new card if it is lost. cancel the procedure with off-screen buttons.




