Other Information

eStudying Japanesee
There are many places to learn Japanese in Sendai. You can search for the type of class that
suits you best.

There are classrooms where you can gather to study Japanese.
Classroom style Textbooks are used in these classes.
There are also classes catered to children.

Small group You can talk and be taught in small groups.
You can study one-on-one with Japanese volunteers.
One-on-one . . .
The time and location of lessons can be adjusted.
Online There are websites where you can study online. There are also sites
i

where you can learn foreign languages.

For more details, see the “SenTIA Community-based Japanese Education Portal Site”.
https://www.int.sentia-sendai.jp/nihongo/

The International Relations Department section of SenTIA’'s website
[ Top>Study Japanese in SENDA]

(J,E,C, K, V,N)

eJapanese Language Proficiency Test (JLPT)
The Japanese Language Proficiency Test is a test aimed at non-native speakers and is held
twice a year, once in July and once in December. Applications can be submitted online.

For more information see the JEES (Japanese Educational Exchanges and Services) website

\Japanese Language Proficiency Test _https://info.jees-ilpt.ip/ (J, E)

eScholarships for international students in Japan
In Japan, there are various scholarships on offer for exchange students. You can view a
pamphlet with a list of the main scholarships on offer from the Study in Japan informational

website below.

[Pampbhlets for scholarships for international students in Japar]

https://www.studyinjapan.go.jp/ja/planning/brochures/ (J)

https://www.studyinjapan.go.jp/en/planning/brochures/ (E)
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eObtaining informatione

Questions and consultations about daily life

Sendai Tourism, English available. Weekdays 9:00 a.m.-5:30 p.m.
Convention and Keihan Sendai Ichibancho Bldg. 6F, 3-3-20 Ichibancho, Aoba-ku,
International Sendai

Association (SenTIA), | TEL: 022-268-6260 Fax: 022-268-6252

International Relations | yp - hitns:/jint.sentia-sendai.jp/e/

Department  [ali5[e] X (Formerly Twitter) © https://twitter.com/SENTIA info/
[=

Facebook : https://www.facebook.com/sendai.sira/

Sendai Multicultural English, Chinese, Korean, Vietnamese, Nepali, Portuguese,
Center Spanish, Thai, Russian, Indonesian, Tagalog, Italian, French,
German, Malay, Khmer, Burmese, Mongolian, Sinhala, Hindi,
Bengali, Urdu and Ukrainian available.

Provides daily life consultations for foreign residents and offers
advice for multicultural community building.
Everyday: 9:00 a.m.-5:00 p.m. ¢ Except during the year end and

new year holiday and maintenance days (one to two days per month)

__fg_; TEL: 022-265-2471 FAX: 022-265-2472
Interpretation Interpretation Support Hotline TEL: 022-224-1919
Support Hotline E-mail: tabunka@sentia-sendai.jp
Specialist Free consultation and interpretation. Held periodically. Reservation
Consultations for required.
Foreign Residents Specialists from the Miyagi Administrative Scrivener Association,

Sendai Bar Association, Sendai Regional Immigration Bureau,
Miyagi Labour Bureau, Tohoku Tax Accountants’ Association, and
the Sendai City Entrepreneurship Support Center ASSISTA are

available for consultation.
TEL: 022-265-2471 (Sendai Multicultural Center)

OASIS (Open Assist Dispatches accompanying volunteers to help foreigners who find
& Support in Sendai) communication in Japanese difficult, or are not yet used to life in
Japan by accompanying them on visits to public offices, private
organizations, educational institutes, hospitals, etc.

TEL: 022-265-2471 (Inside Sendai Multicultural Center)

Miyagi International English and Chinese available. Weekdays 8:30 a.m.-5:15 p.m.
Association (MIA) Miyagi-ken Sendai Godochosha 7F, 4-17 Tsutsumidori-
Amamiyamachi, Aoba-ku, Sendai

TEL: 022-275-3796 https://mia-miyagi.jp/
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Miyagi Support Center
for Foreign Nationals
(part of MIA)

Japanese, English, Chinese, Korean, Viethamese, Tagalog,
Indonesian, Nepali, Portuguese, Thai, Hindi, Spanish, and Russian
available.

Weekdays 9:00 a.m.-5:00 p.m. * Unavailable on national holidays
and during the year-end and New Year’s holidays

Consultation with other organizations is also available via three-way
phone calls (Miyagi International Association (MIA))

TEL: 022-275-9990

Support Hotline,
Foreign Language
Specialist Line
(General Incorporated
Association Social
Inclusion Support
Center)

Phone consultations available in English, Chinese, Korean, Tagalog,
Vietnamese, Thai, Portuguese, Spanish, Nepali and Indonesian.
(Availability of languages vary depending on the time of the day.)
@ Consultation hotline (free dial) Daily 10:00 a.m.-10:00 p.m.
TEL: 0120-279-226 (for lwate, Miyagi and Fukushima Prefecture
only)
(TEL: 0120-279-338 if calling from other regions)
¥ Press 2] after the phone guidance.

https://www.since2011.net/yorisoi/n2/

® Online social media consultations
» Phone consultations using Facebook messenger
https://www.since2011.net/yorisoi/n2-sns/

+ Comarigoto Information Dissemination (chat consultation)
https://comarigoto.jp/

Legal Affairs Bureau,
Foreign Language
Human Rights
Consultation Line

English, Chinese, Korean, Filipino, Portuguese, Vietnamese, Nepali,
Spanish, Indonesian and Thai available.
Weekdays 9:00 a.m.-5:00 p.m. TEL: 0570-090911

Japan Legal
Support Center,
Multi-language
Information Services

(Hou terasu)

English, Chinese, Korean, Spanish, Portuguese, Vietnamese,
Tagalog, Nepali, Thai and Indonesian available.

Weekdays 9:00 a.m.-5:00 p.m. TEL: 0570-078377

2 IP phone * Prepaid phone TEL: 050-3754-5430
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El Sola Sendai

Only available in Japanese (you may arrange and bring your own
interpreter)
@ Consultations for women
e General consultations in person (reservations required)
Monday, Wednesday- Saturday 9:00 a.m.-5:00 p.m.,
Tuesday 9:00 a.m.-9:00 p.m. TEL: 022-268-8302
e Telephone consultations
Monday, Wednesday -Saturday 9:00 a.m.-3:30 p.m.
TEL: 022-224-8702
e Legal consultations with a lawyer (in person only) (prior
reservations and screening interview required)
@ Consultation desk for discrimination based on sex, etc.
Monday-Saturday 9:00 a.m.-5:00 p.m. TEL: 022-268-8043
*Excluding national holidays, 2 days closed per month,
and the year-end and New Year’s holidays.

Sendai Tourist Information

Sendai Tourist
Information Center

English available. Daily 8:30 a.m.-7:00 p.m.
(December 31-January 3 9:00 a.m.-5:00 p.m.)
JR Sendai Station 2F TEL: 022-222-4069

Informational booklets for foreigners

Information in Foreign
Languages provided by
the City of Sendai and
SenTIA

Multilingual information related to topics such as daily life, disaster
risk reduction, health and medical treatment, and child and family.

https://int.sentia-sendai.jp/e/information/ (SenTIA)

Daily Life Support Portal
for Foreign Nationals
(Immigration Services

Agency Website)

Multilingual information about topics including daily life and work for
foreign residents living in Japan and those who support them.

https://www.moj.go.jp/isa/support/portal/

(Immigration Services Agency, Ministry of Justice)
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eContact information for the Prefectural Office, City Hall, and ward officese

Miyagi Prefectural Office 3-8-1 Honcho, Aoba-ku TEL: 022-211-2111
Sendai City Hall 3-7-1 Kokubuncho, Aoba-ku TEL: 022-261-1111
Aoba Ward Office 1-5-1 Kamisugi, Aoba-ku TEL: 022-225-7211
Izumi Ward Office 2-1-1 Izumi-chuo, Izumi-ku TEL: 022-372-3111
Taihaku Ward Office 3-1-15 Nagamachi-minami, Taihaku-ku TEL: 022-247-1111
Miyagino Ward Office 2-12-35 Gorin, Miyagino-ku TEL: 022-291-2111
Wakabayashi Ward Office 3-1 Hoshuinmaecho, Wakabayashi-ku TEL: 022-282-1111
Miyagi General Branch Office | 5 Kannondo, Shimoayashi, Aoba-ku TEL: 022-392-2111
Akiu General Branch Office 45-1 Ohara, Nagafukuro, Akiu-machi, Taihaku-ku

TEL: 022-399-2111

ePublic Facilities in Sendai Citye
The following public facilities are located within Sendai City.
* Libraries
There are seven public libraries in Sendai City. Library card holders can borrow and make
reservations for library materials. Libraries can be used for free. i
For details, see the Sendai City Library website: https://lib-www.smt.city.sendai.jp/ =
J-E-C-K)
« Citizen Centers (Shimin Centers)

[=

Citizen Centers are communal facilities where citizens can partake in grassroot activities and
lifelong learning. Citizens can use these facilities to learn, interact, and promote

[=] =i ]
community building. ﬁ%
For details, see the Citizen Center User Guide: https://www.hm-sendai.jp/siminc/ (J) (=
Besides from the aforementioned facilities, there are also other public facilities including parks,
cultural facilities, sports facilities, and more.

For details, see the City of Sendai website: Top>Living Information>Facility Guide> Public |

Facility Guide|

In addition, the following facilities have entrance fee reductions or exemption schemes for

international students and their families.

(1) Individuals residing in the City whose status of residence is “Student”

(2) Individuals enrolled in universities/junior college/vocational
school/specialized training college located in Sendai City whose
status of residence is “Student”

Eligibility

(3) Family members accompanying individuals who meet requirements
(1) or (2)
3 Published information is subject to change. For details, inquire at each
facility directly.

R[ACNCI T Show your student ID and residence card at the reception of a facility
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Participating

facilities

Sendai Yagiyama
Zoological Park

Sendai Literature
Museum

Sendai City
Museum

3M Sendai City
Science Museum

Sendai
Astronomical
Observatory

Sendai City
Museum of
History and
Folklore
Sendai City War
Reconstruction
Memorial Hall
Sendai City
Tomizawa Site
Museum
Sendai City
Jomon Site Park

Sendai City Akiu
Otaki Botanical

Garden
Sendai Wild
Plants Garden

(Yasoen)

Address/Phone number/ Website

1-43 Yagiyama Honcho, Taihaku-ku
TEL : 022-229-0631

https://www.city.sendai.jp/zoo/index.html

EHE 2-7-1 Kitane, Aoba-ku
TEL : 022-271-3020

- https://www.sendai-lit.jp/
26 Kawauchi, Aoba-ku E#aE
TEL : 022-225-3074 EI i

https://www.city.sendai.jp/museum/index.html

4-1 Dainohara Forest Park, Aoba-ku
TEL : 022-276-2201

http://www.kagakukan.sendai-c.ed.jp/

9-29-32 Nishikigaoka, Aoba-ku EFE
TEL : 022-391-1300 i
https://www.sendai-astro.jp/

1-3-7 Gorin, Miyagino-ku (Inside Tsutsujigaoka Park)
TEL : 022-295-3956

https://www.sendai-c.ed.jp/~bunkazai/~rekimin/index.html

2-12-1 Ohmachi, Aoba-ku
TEL : 022-263-6931

https://www.hm-sendai.jp/sisetu/sensai/index.html

E4RE  4-3-1 Nagamachi-minami, Taihaku-ku
e
I TEL : 022-246-9153

el https://www.sendai-c.ed.jp/~bunkazai/~chiteinomori/

10-1 Yamada-Uenodaicho, Taihaku-ku E¥FE

TEL : 022-307-5665 FEERT

https://www.sendai-c.ed.jp/~bunkazai/~jyoumon/ =

E#¥faE S Otaki, Baba Akiu-machi, Taihaku-ku

B TEL : 022-399-2761

DL http://sendai-green-association.jp/green/akiu/

2-1-1 Mogasaki, Taihaku-ku EEE

TEL : 022-222-2324 e
=

http://sendai-green-association.jp/green/yasouen/
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F“E LE5E

r=q 1AM

Conversation Chart Yes O No X

LTIFEBREEERTE LT,

Point to what you would like to say.

C F A T

BAENGEEE LA/ ETES A DRVFT, | HDHDIEA,

| can't speak/write Japanese. | understand. | don't know.

OH\ED @GOGREETINGS

T E~EB LT, | BOBESTRNET, | ESLVELFELT,
My name is ~. Thank you. You’re welcome.
CHABREN, IHFEE A,
I’'m sorry. Excuse me.
fant
@DFELY @REQUESTS

BELLET, /~E<EE, BEEUENCENBOET,
Please give me~ Can | ask you a question?

W5 0
E5—ES >TSS,

Please say it again.

D> NESTLRESL, | ~EBETL S,

Please say it slowly. Please show me~.

%ﬂ’a’:CCL b\'C(T"élz\

Please write it down here.

BeobEoT<EEL, | ~BRUNTT,

Please wait a moment. | want~.

HhELE, (Bio/colo) BhTh->TL RS, ~NFERENTT,

I’'m lost. Please take me home/ here. | want to go to~.
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LDEA

OER] @OQUESTIONS

FTALED HSALIDIDILE SDS

REL/SSTHE/E BH—REIBOETIH?

Do you have a health insurance card/ID/residence card?

Z0C 30 h
BEBEZIARNFIN? cn/zn/snificen?
Is there anyone who speaks English? What is this/it/that?
~3IHDEIN? cnRINK5TIN? ~[FECTIH?
Do you have~? How much does this cost? Where is~?
no_ 5 T FAZNS
ECT~ZEBAEXIN? COMNTRAEBIESTIN?
Where can | buy ~? Where am | now on this map?

Thle 5D TD D
~l:ﬁ<0)(:lzi&0) N\R/BE/MTEK CENSNNTIDH?
Which (bus/train) should | take to go to ~?

~eELICRECTRONZENNTIN? | EDLSNBEODDDETN?

Where should | get off to go to ~? How long does it take?
Ro 12/ %€ /MR EEcIn? ~ABESTFEENTID?
What time does the next (bus/train) leave? How can | get to~?
LDBA  CE _
QOEZER[NEZ G@ANSWERS

_ ?73\ _ 5 7 o
COELICEBDEE A (®T) CCTY,
There isn't one near here. You are here (on the map).

AThLY ZZEWNA TAWLWA FD

CHBE5/H55TY, E&F/RE/EE/BOL) CHVTIEE,

Over herelthere. Please ask (the driver/a station officer/a store

clerk/someone else).

(/\2/%@/1@?%/99J ) TENBINENTE R A,

You need to take a (bus/train/taxi) to get there.
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BT IEE |

ZwOZwDO L

B =B ETATES) !

Help! Please call an ambulance!
U&DNA
@®/5 T @HOSPITAL
BBEIESTIN? |BRCHSENTT, | BENULET.
Are you feeling ok? | want to go to a | have heart
hospital. palpitations.
EOENTT, HEESLET. BODENTY,
| have a headache. | feel sick. | have a stomachache.
HENDUET. | FEELTNEYT, | PLLE—DHOET,
| feel dizzy. | have diarrhea. | have an allergy.
EATH &S

@&:E1E @VOCABULARY

L el < o<Lg L DICw ST MADE < ey
g XA H A EHEES % B
City Hall Ward office Immigration Bureau Hospital
WSVAEZ £ é”/u’C_i ZOlwd < §5 5

HERE iR ATM NR LU (BFHKL)
Post Office Bank ATM Public washroom
; S 2E 2E 5 N TD N <L)
=5 N8k NRIE
The nearest station Station Subway Bus stop
A=/\=~—Tv FSwTZXLP | DJVEZIVARERDP
Supermarket Drug store Convenience store

BALENWTZ S A D Ex

a2yt * vys— JEDR*J"IJ—I\EEEE (TEL : 022-224-1919)

Sendai Multicultural Center Interpretation Support Hotline TEL: 022-224-1919
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| want to see an English @ SenT I A
L

speaking doctor.

Toi khong hiéu ngu’dl ta
< dang noi gi d quay vin
Bl 5

A 2 ) LARFE LI

Hoj X HEZAE
Hi2| 30 A SLICE

Consultations in foreign languages and
interpretation support o

EER Y it — he L%y

ThbY&

)
XEnﬁﬂﬁb‘b‘b")iT
E Z\\w Free service ##t 7=
Mién phi fo:g[esh

R RIS ANERE EY *‘lEE Mzt =0{2 2| AE
Trao d&i bang dién thoai hd tro phién dich va ngoai ngit
SISy TErIT STl T facel s gwaAr orreey

P E——— Interpretation Support Hotline

SEDFLLZELFT,
%Et SPSHBNT ENBL, 022 -224 '1 9 1 9
BOTLRE tabunka@sentla sendai.jp

Sendai Multicultural Center
g AR WLREXNADE &35 E L
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PV ULA BABAZSREADL

NEAoT=HOEPIHEARE

Specialist Consultations for Foreign Residents
ERABRANEREENS | ANEARRHEFIZHS /| 23202 A
Buéi tu van chuyén mén danh cho ngudi nudc ngoai

el ArTRE T e [FANHT WA FEFA

HhBAENA BYUES  ZSRAHL gUHD BmH  TF Z51h
— EMREAICLD . BEHOERETIEEFOPITHO>TVWRI I LZ BRTEFTT, —
These are free consultations held by specialist organizations. You can consult about problems in your life.
HEMNXEDNREBER IUSEEEPER R, / HEPIRBRMN R EBA G JUEHT L EPEDRRE.

TE7| 2ol ofgt R& AES|LICE MCtololl A WeSITITE Mzl 2etet dofl thaiA s =ZLct

i

Day la budi tu'van mién phi do cac cg quan chuyén mén té chiic. Ban cé thé trao ddi vé nhiing khé khan trong cudc séng.

o e faenTgEee I HgaeA <A, fqed v foga WiAd 8| deshanaana FAA FE Tt Ul GHEEAEER AR,

RS o afeat o

Q
(=]

&

I\ (
;ﬁ%;ﬁ’” . Egﬁ[; ?ﬁ);ﬁ (O%U) = No fees required (0 yen) for consultation
vao . Fo ° and interpretation. Consultation details
MEIEX. SFUEXT, are kept confidential.

Z51h BhOAEDA b2

Consultation Topics, Specialist
Organizations, Dates & Times
and How to Apply

HRTEB & FPIHE.
PUZFNEBL B50LTHEFSES

FREBR. FIATTEGE

#FiBIF (OF) 2R EM (0B7T) . a5 RE B TWE -
RTHWE

AIUE S ZMN X

DB BHIEAESE
ME.EHo B ZQIL|C}, Tu van va phién dich déumién phi (0 yén)
|2 A ABkL|C}, Chilng toi dam bao gilf bi mat
AEE LSS LR, M2, Nhifng van dé cd thé tu vén, cg
SOl | Al = quan chuyén mén, thai gian t6
HE[PA], MIELE S chiic va phudng thic dang ky v.v

BAEVWESRARELSEN

AN, AT, frResd (o UA) &1l IEaBINEHREEVI— gk
f ﬁ %q | Sendai Multicultural Center — _-

BARVLEBECIKBABEES ‘AL

IEMBEEXESEI3-6-1 llB/N—T IV

Sendai Park Building 1F, 3-6-1 Kokubuncho, Aoba-ku, Sendai

HiEW 022-224-1919 -

[=nEk tabunka@sentia-sendai.jp @ SenTIA
R L Sendai Tourism, Convention and

https://int.sentia-sendai.jp/j/exchange/ International Association




